ISRAEL MY WAY

J.MAK

HOSPITALITY

Israel . Jordan . Egypt . Morocco . UAE .
Tailor-made Israel — and beyond — with access others simply can't offer.

FREQUENTLY ASKED QUESTIONS

What destinations do you
cover?

Israel is the core expertise; neighboring countries Jordan, Egypt, Morocco,
and the UAE available as well.

What's your specialty?

Fully bespoke, privately guided experiences with special access to restricted
locations and activities unavailable online — from bar/bat mitzvahs and
pilgrimages to family milestones and incentive trips. Any theme works: arts,
geo-politics, nature, culinary, ethnic culture, and more.

Who's your ideal client?

HNW individuals, families, and small groups seeking sophisticated, fully
customized experiences. Budget must be healthy — special access never
comes cheap.

FIT or groups?

Both. No minimum group size.

What do you need to get
started?

Travel dates, number of travelers and ages, religious background
(denomination matters for itinerary design), hobbies and interests, special
requests, and any dietary or physical considerations.

What's the per-person/day
budget range?

A typical 10-day couples trip with 5-star hotels, best room category, private
guide 9 days, plus all tickets and activities runs ~$27K—$30K net to the
advisor.

Minimum spend?

Admin fee applies for bookings under $5,000.

Currency & CC fees?

USD for North American clients; EUR for Europeans. No CC fees. Payment by
CC or wire transfer.

How do you quote?

Net pricing — advisors mark up as they choose.

Proposal turnaround?

Next working day — often faster.

Payment schedule?

25% deposit upon reservation; balance due 60 days before arrival.

Cancellation policy?

See Section 3.2 of their Terms & Conditions at
israelmyway.co.il/termsconditions.

How is commission paid?

Upon trip completion — advisor invoices Israel My Way and payment is
processed within 1-2 days by wire transfer.

In-destination support?

24/7 dedicated operator on the team, plus CEO Yoav Gal available at all
times.

Anything else?

Israeli working days are Sunday-Thursday, 7 hours ahead of Eastern Time.
For urgent matters, the team is reachable by phone or WhatsApp at any time.




